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Abstract

In this talk, taking cues from Joseph Heinrich’s examination of the characteristics of WEIRD (Western, Educated,
Industrialized, Rich, and Democratic) people, as individualistic, self-obsessed, control-oriented, nonconformist, and
analytical (Heinrich 2020), | raise epistemic and ethical concerns about addressing refugees’ mental health problems with
psychotherapy chatbots. | focus on the specific features of smartphone psychotherapy chatbots designed to address
Syrian refugees’ mental health (such as an Arabic speaking bot Karim). For example, the very proposal that a
psychotherapy chatbot can address mental health problems hinges on the assumption that WEIRD people’s mental health
and well-being needs are universally applicable to people from different cultures and backgrounds. In addition to epistemic
and ethical constraints of bots in addressing mental health challenges, | worry that motivating the development of this
technology to address the growing needs of refugee populations medicalizes social and political problems. It encourages
masking these instead of offering solutions.
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